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3.0 METHODOLOGY

X 22 Qualitative interviews (6 personal and 16 telephone)

X 84 WEB Quantitative based Interviews (15 minutes )

XPHA supplied contact details for their members to 

participate in this research

DATA 

COLLECTION

RESEARCH 

PERIOD
25th November 2009 ð29th January 2010

RESPONDENTS

X ACT n = 27

X NSW n = 16

X VIC n = 21

X QLD n = 19

X SA n = 10

X WA n = 3

X TAS n = 4

X NT n = 6
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1.0 SCOPE OF RESEARCH
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X5.0 PHA Role and 

Performance
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5.0 UNDERSTANDING AND ROLE OF PHA

Knowledge of PHA

ôQ How would you rate your overall knowledge of PHA? Would you say it was éõ

BASE: All Respondents (n = 106)
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ÅThree quarters (74% up from 70%) of Members rated their knowledge of PHA as good or excellent.

ÅMean score 3.9 up from 3.84 (2007).

Mean = 3.9
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5.0 UNDERSTANDING AND ROLE OF PHA

Importance of PHA and Biosecurity

Q ôIn your view, how important is the role of Plant Health Australia in relation to plant bio-security?õ

BASE: All Respondents (n = 106)
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Mean = 4.6Members really see PHA as having a

critical role in Australiaôsplant bio-security

with 98% of all Members emphasising the

importance of the role that PHA has to the

ongoing growth of the respective industries
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Mean = 4.5

5.0 UNDERSTANDING AND ROLE OF PHA

Q ôHow would you describe the relationship that PHA has with your organisation?õ

Relationship with PHA

BASE: All Respondents (n = 106)

The vast majority (90%) of Members

indicated that a positive relationship

exists between their organisation and

PHA, with 68% (up from 52%) saying

that PHA works positively and in

partnership with their organisation.
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2007 2009 Mean = 4.1

PHA received strong endorsement for

its overall performance by Members

(88% up from 81%) with a minimum

giving a negative rating (1%).

6.0 OVERALL PERFORMANCE

Q ôHow would you rate PHA on its overall performance? Would you say it wasé.õ

Performance of PHA

BASE: All Respondents (n = 106)

ñfocused on deliveryò

Australian Government
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ÅDistracted / less focused

ÅStaff competency and 

knowledge

ÅMore focused

ÅBetter communications

ÅBetter understanding

ÅDoing a good job

ÅStaff competency knowledge

6.0 OVERALL PERFORMANCE

Change in Overall Performance of PHA

Q ôDo you believe PHAõs overall performance has declined, remained the same or improved over the last two years?õ

BASE: All Respondents (n = 106)

Q ôAnd why do you say that PHAõs performance has é. over the last two years?õ
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Board / senior management availability / 

responsiveness

Staff expertise / experience

Sectoral approach to bio-security

Government policy / influence

Level of resources / funds

Range and extent of activities being undertaken

Not sure Not at all -Very low Some High -Very High

6.0 OVERALL PERFORMANCE

Ability to Deliver

Q ôTo what degree do you believe that the following factors impact on PHAõs performance and ability to deliver 

outcomes?õ

BASE: All Respondents (n = 106)
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6.0 OVERALL PERFORMANCE

Key Challenges

Q ôWhat are the key challenges and outcomes you will be seeking from PHA over the next two years?õ

BASE: All Respondents (n = 106)

ñPrioritisation of emergency 

pests is very important, 

Coordination of emergency 

training across the nation, 

Integrating surveillance 

systems, Fruit fly 

developmentò 




