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3.0 METHODOLOGY

DATA
COLLECTION

RESEARCH
PERIOD

RESPONDENTS

X 22 Qualitative interviews (6 personal and 16 telephone)
X 84 WEB Quantitative based Interviews (15 minutes )

X PHA supplied contact details for their members to
participate in this research

25t November 2009 8 29 January 2010
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1.0 SCOPE OF RESEARCH
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5.0 UNDERSTANDING 'AND ROLE'OF PHA

KNOOWICTQE 0 &b

0Q How would you rate your overal/l k no
80% m2005 @2007 mW2009
Mean = 3.9

60%

40%

20%

6%
0% 0%
o | HIO% 0%

Very poor Poor Average Good Excellent

AThree quarters (74% up from 70%) Miembersrated their knowledge of PHA agood or excellent.

AMean score 3.9 up from 3.84 (2007).
\QWIEEIll]  eAseial Respondents (= 106
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5.0 UNDERSTANDING 'AND ROLE'OF PHA

NP0 ICE QS AV G [ BSTOSECUTIN Y

Q 6l n your view, how i mportant

________________________________________________

80% - Members really see PHA as having a
' critical role in Au s t r plant oésscurity
» with 98% of all Members emphasising the
. importance of the role that PHA has to the |

ongoing growth of the respective industries !
I

40%

28%

20%

2% 0% 0%
0% | IS

I s ddeumriot y

Mean = 4.6

™

A 4

Very Unimportant Can't Say Important Very important

unimportant
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5.0 UNDERSTANDING 'AND ROLE'OF PHA

Relzitinnssno wicks 1A
Q 6How woultder pbat desshi pethat PHA has
@2007 ®2009

80% Mean =4.5

92%

The vast majority (90%) of Members
indicated that a positive relationship
60% » exists between their organisation and
. PHA, with 68% (up from 52%) saying
i that PHA works positively and in
\ partnership with their organisation. :

___________________________________________

40% -
26%
20% -
4% 130
| e 0%
0% - e L
Not sure \ Strained & 2 3 4 iWorking positively

______________________________________________
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6.0 OVERALL PERFORMANCE

Perfuircance o 17 A

Q 6How would you rate WiHdkoan siatys i ¢ veras

= 2007 w2009 Mean = 4.1

80%

. PHA received strong endorsement for |
60% . | its overall performance by Members !
' (88% up from 81%) with a minimum :
i giving a negative rating (1%).

40%
20% -
4%
2% 0% 0%
0%
Don't know Very poor Poor Average Good Excellent

ffocused on deliveryo
Australian Government
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6.0 OVERALL PERFORMANCE

Crrzinisia in OveEeall Cerforciivsce of ’A4A

Q 6Do you believe PHAGOs overall performance ha

Q 6And why do you say that PHAOGs perfor.
+ @2007 W 2009

. . A Distracted / less focused :
| I .
Declined 5% ' A Staff competency and

i knowledge

Remained the
same

' A More focused

A Better communications

Improved i _
' A Better understanding

A Doing a good job

17% :
Don' knowA - . A Staff competency knowledge
o e

0% 20% 40% 60%

BASE:All Respondents (n = 106) @ @ Solufions




6.0 OVERALL PERFORMANCE

10
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Q 6To what degree do you believe that

outcomes?o0 _
Not sure mNot at all-Very low mSome mHigh-Very High

Range and extent of activities being undertal | 6

Level of resources / fund:| 6

Government policy / influence| 6

Sectoral approach to bigecurity | 7

Staff expertise / experienc |3

Board / senior management availability
responsiveness

<

9 66

t he f

Mean=4.1

Mean =4.2

Mean = 3.9

Mean = 3.8

Mean =4.2

Mean =4.0

0% 20% 40% 60% 80%

100%
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6.0 OVERALL PERFORMANCE

2y ChrelGgsss

Q 6What are the key challenges and out come

Strengthen Biosecurity _58%

Wider cross industry collaboration

Improved dissemination of information & knowledge
Funding / Levies _ 19% fPrioritisation of emergency

pests is very important,

Government Policies (Federal & State) -1 1% Coordination of emergency
training across the nation,

Climate change {M2% Integrating sqrvenlance
systems, Fruit fly

) 0 developmento
Don't know 8%
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